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Access provide Jeremiah’s Journey easy-to-use third sector approved CRM
th

UK, Colchester, 27 August – Jeremiah’s Journey has invested in Access’ not-for-profit driven CRM
solution thankQ that allows them to consolidate the organisations information and data, into one easy-touse system. The organisation needed a solution that binds together their ethos, activities and objectives.
Leila Nottage, Fundraising, PR & Communications Manager for Jeremiah’s Journey, explains, “As a small
charity it’s important for us to be able to communicate with everyone who comes in to contact with us. From
the families we work with, to our community who enable us to keep on supporting those who need our
service. We were keen to use a system that was built with the third sector in mind.”
Jeremiah’s Journey wanted a CRM system to support its long term objectives. They currently host annual
events that raise money and awareness for their cause, it’s therefore important for them to be able to
capture details and information, for those who attend and contribute to the event. Access thankQ will allow
them to connect with their donors on a more personal level and make sure that what they offer, is tailored to
them.
As Jeremiah’s Journey develops, they need to be able to carry their database and extend and expand their
audience. They also required a solution that could scale up during growth, a system that could prove itself
and deliver a return on investment.
Leila adds, “We invested in Access thankQ with the vision of it becoming part of the team. We’ll be
transferring and managing all our data through thankQ. This will be in the form of donor and supporter
information, giving us the opportunity to track, how and who we engage with. Using this greater level of
reporting, we’ll then have an informed understanding of our engagement, enabling us to create a more
personal experience.”
Rob Barr, Not for Profit, Divisional Director for Access, explains, “Jeremiah’s Journey can use thankQ to
report on important statistics and data that can highlight the impact their organisation is having on their local
communities. These tools will also serve a strong purpose during their annual events and campaigns,
capturing and delivering important data.”
Leila continues, “For us, thankQ offers incredible ease of use. The system is quick to report on data and it’s
versatile.
“thankQ provides us with a secure and intelligent interface, a platform that we will be able to utilise and
grow. The options for additional modules suit our needs further, with a consideration for social media and
third party integration.”
She adds, “Access has a great track record throughout the NFP sector and was recommended to us by an
organisation that doesn’t currently work with Access, but has highlighted, if they had the chance to
implement a new system and do it again, it would be Access thankQ.”
“With the kudos that thankQ receives – it was obvious that Access were a provider for the third sector and
provided the right solution for us,” concludes Leila.
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Jeremiah’s Journey - Notes for Editors:
1, Jeremiah’s Journey was founded in 1996
2, Jeremiah’s Journey supports approx. 220 bereaved children and their families in Plymouth and the immediate
surrounding area each year.
3, The children who use our service have experienced the death of someone special, the majority of our children have
lost a parent.

4, We support families who have been bereaved through a variety of circumstances including long term illness and
sudden and often traumatic events e.g. road traffic accidents and suicide. The main part of the support that we offer is
through a short term therapeutic group programme which we run in partnership with Plymouth College of Art. This
means that we are able to offer a safe space for children to: express their feelings of grief; share their memories of their
deceased loved one; and explore ways of coping.
5, With the support of Comic Relief, we have been able to develop a new project called Stepping Stones, which
provides support to young people who have a parent with a terminal illness.
6, As a local self-funded charity we want to be able to continue to offer support to those children and their families that
need it. This can only be achieved with the generous support of our local community.
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